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2015 will be a year of exciting 
changes and challenges – not only 
is bpha 25 this year, there are 
likely to be changes in our political 
system as we head towards the 
next General Election.  With the 
possible changes that will come 
about from a new government, in 
this issue you’ll find the latest on 
Welfare Reform changes and how 
they may affect you.

We also welcome our new 
Chairman and focus on all things 
‘Digital’. There is information 
on how to get online, a look 
into some of our community 
initiatives designed to make sure 
that everybody is included in the 
digital world, and how to get BT 
broadband installed in your home.  

Also included is an introduction 
to our Employment Support 
and Money Advice teams, with 
useful information about the 
free independent services that 
they provide. 

If there is anything that you would 
like to see included in the Autumn 
issue of talk please get in touch 
and let us know by emailing 
communications@bpha.org.uk. 

The Editorial Team
Kate Edwards and Karen Langley

Welcome to 
the Spring 2015 
edition of talk! 3
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Could you tell us a little  
about your career?

I was Group Managing Director with 
Cambridge Water PLC for 12 years. 
Since then I have spent over 15 years 
working with a number of Boards 
spanning the Health, Housing, Armed 
Forces and Flood Defence sectors.

Why did you join bpha?

For most of my earlier executive career 
I had been associated with housing 
in one form or another. I believe 
sustainable and affordable housing 
is essential if communities are to 
develop and thrive; all residents need 
access to first-class support services.

bpha is capable of managing an 
expanded development programme 
to deliver far more affordable 

housing units than we 
are currently able to 

plan for. We hope 
that Government 
during the next 
parliament 
will allow 

associations such 

as bpha greater freedom to innovate. 
In the meantime bpha continues to 
look for opportunities to deliver more 
housing and to help improve living 
standards for a greater number of 
new customers.  

How do you see the role  
of the Chairman?

My role is to help and support 
the Executive Team to deliver our 
development programme for new 
housing, whilst also ensuring that 
our customer service continues to 
meet expectations. My role is to 
provide leadership in the boardroom 
so as to help the Board determine 
strategic objectives.

What are your hobbies?

I enjoy my non-executive 
responsibilities and find the 
challenge of helping the bpha team 
both a privilege and a pleasure. I also 
have an allotment which keeps me 
very busy and my wife would remind 
me that I should also mention that 
we have two very young grandsons; 
need I say more!

This year, we welcome Robert Burgin as the new Chair of 
the bpha Board. Here is a bit more about him.

Introducing the New
Chair of the Board



Social Sector Size Criteria (the “Bedroom Tax”): If you claim Housing Benefit 
and have more bedrooms than you are entitled to, your Housing Benefit will 
go down. 

Benefit Cap: £500 per week for couples and single parents, and £350 per 
week for single people without children. Certain benefits you receive may go 
down to ensure you don’t go over the cap level. 

Universal Credit: A number of different benefits, including Housing Benefit, 
will be paid straight to you in a single payment by Direct Payment. It will be 
your responsibility to manage your money and pay your rent.

This article looks at what those changes are and what you 
can do to manage their impact.

Welfare Reform  
How will Government changes 
to benefits affect you?

Will you still be able to manage? 
We may be able to offer assistance...

Find out more at www.bpha.org.uk/help-and-advice/welfare-reform 

Discretionary Housing Payments: The Local Council has a limited amount 
of money each year to help people who are having trouble paying their 
rent. We can provide support and advice on how to complete a DHP 
application form. 

Room to Move Scheme: We can sometimes offer our tenants individual 
incentives to downsize. Please contact your Housing Officer for more details.

Money Advice Service: We can help you to prioritise your payments, 
identify other benefits you might be entitled to, and give you tips on how to 
maximise your income.

Employment Support Services: We can offer free help with CVs, interview 
skills, job searching, and careers advice.
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Have you considered 
Mutual Exchange?
Mutual Exchange is often much quicker than waiting for a transfer, a  
great solution for people who want to downsize and a way to move 
if you don’t qualify for a transfer under the Allocations Scheme.

bpha rental residents may be able to exchange with another Housing Association or Local 
Authority resident. 

You can find an exchange partner through the House Exchange website 
www.houseexchange.org.uk, via social media sites or by placing a small ad in the local press.

Both parties must complete an application form, and send it with supporting information 
to bpha. We will make a decision within 42 days of receiving the application form.

Don’t wait…
call us now on 0330 100 0272, 
or email us at info@bpha.org.uk
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Celebrating 25 Years!
bpha is 25 years old this year, so to mark this special occasion we 
talked to some of our customers who have been with us from the 
very beginning. 
Sid and Ann Lovitt moved into one of our newly built three 
bedroom houses close to Bedford Town Centre in the 1980’s, 
and are still living happily in the same property with one of 
their daughters.

The couple are really pleased with how bpha has maintained their 
home. There have also been a lot of changes in the community, but 
despite this, they say that it’s generally a good and friendly place to live. 

bpha are looking forward to celebrating their anniversary with you – 
keep an eye out on the website for more details coming soon!

“ You get ups and downs anywhere you live, 
 but we’ve brought our family up here and we’ve been happy. ” says Sid.
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Celebrating 25 Years!
Garages for rent
Rent a great value garage near you!

Competitive rates from just £6.50 per week for 
existing bpha residents, and £12.00 per week 
for non-bpha residents.

Existing bpha residents: £6.50 - £15.00 per week.
Non-bpha residents: £12.00 - £20.00 per week.

Reduce the risk of your vehicle being broken into 
and maybe even save on your car insurance too!

We have garages available for rent in the following locations:

PROMO CODE
GARAGES3
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Valuefor money
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At bpha we are committed to providing 
our customers with great services, whilst 
making sure we are providing the best 
Value for Money that we can.

This means being as efficient as we can be 
in everything that we do: the houses we 
build; the homes we look after; the services 
we provide and how we run our business. 

The graphic below shows you how we were 
able to deliver Value for Money on many of 
the things we delivered from April 2013 to 
March 2014. 

We will report on how we continue to deliver 
value for money in a future edition of Talk.
If you would like to read our full Value for 
Money Statement please visit our website:

www.bpha.org.uk/resource-library. 



The bpha-owned two-bedroom,  
semi-detached house in Dumble Close, 
Corby is available to local residents to use 
for community meetings and events, and 
is currently home to a variety of groups 
including a coffee club, and a youth group.

As part of a special project with bpha, 
Ian Williams joint funded and carried out 
redecoration of the community house 
throughout and replaced all carpets and 
laminate flooring. The house was officially 
reopened in February, and its revamped look 
has already attracted new interest, with a 

local children’s centre and Police Community 
Support Officers interested in using the 
facility in the near future.

bpha are looking to introduce a weekly ‘open 
surgery’ session at the house for residents, 
giving them the opportunity to seek advice 
and discuss concerns face to face. 

Would you be interested in using the 
Community House for your group or club? We 
are keen to ensure that our newly improved 
facility remains a viable part of the community 
in Corby – so we’d love to hear from you. 

Community House make-over
An exciting collaboration with property services company, Ian 
Williams, has resulted in a fantastic new look for our Community 
House in Corby, Northamptonshire. 

Please contact Linda Whitfield by calling 0330 1000 272 
or emailing DumbleCloseCommunityHouse@bpha.org.uk 
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Community House make-over

Do you dream of purchasing a home of your own but can’t 
afford to buy on the open market? Help to Buy could be the 
solution you’ve been looking for.

Help to Buy is a government scheme created to help people take their first steps into 
home ownership. There are a number of different products within the scheme that are 
designed to make buying a home more affordable.

Interested in finding out more? 

We are pleased to be taking Help to Buy on the road this year with our “New Home 
Roadshows”. The roadshows provide a great opportunity for you to speak to a range 
of Housing Associations, Developers, Solicitors and Financial Advisors. 

Experts will be on hand to provide financial advice and explain the products available 
and find the one that best suits you.
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Roadshows: where and when 

Buckinghamshire Saturday 6 June  - The Gateway, Aylesbury

Essex Saturday 13 June - The Hylands House, Chelmsford 

Hertfordshire Saturday 16 May - Ramada, Hatfield

Norfolk Sunday 7 June - The Forum, Norwich

Suffolk Saturday 23 May - Town Hall, Ipswich

Let us help you take that next step forward by contacting us on 
0333 214044 or visiting our website www.helptobuyese.org.uk

Help to Buy
are on the road
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Spring is upon us and the grass has started to grow again, so 
we thought it would be useful to explain what our Grounds 
Maintenance Service covers in our communal areas:

Level 1

Provided in most sheltered, extra care, and supported living schemes

• Grass to be cut and collected every 2-3 weeks (March to October)
• Shrubs/hedges to be cut back as and when required 
 (subject to time of year and nesting birds)
• Litter to be collected on every visit
• Trees to be maintained and hanging branches removed as and when required
• Leaves to be cleared once per month (November to January)
• Weed control to be sprayed on hard surfaces on every visit
• Pavements to be cleared on every visit of moss, overhanging plants, ivy etc.
• Ivy to be removed as and when required
• Edgings to be left neat and tidy on every visit

Level 2

Provided in all other communal areas 
• Grass to be cut every 2-3 weeks (March to October) 
 and collected on the first and last cuts
• Shrubs/hedges to be cut back 3 times a year (July, November and March)
• Litter to be collected on every visit
• Trees to be maintained and hanging branches removed as and when required
• Leaves to be cleared once per month (November to January)
• Weed control to be sprayed on hard surfaces on every visit
• Pavements to be cleared on every visit of moss overhanging plants, ivy etc.
• Ivy to be removed as and when required

For New Build properties, the grounds maintenance of communal areas will be carried 
out by the relevant builder until the end of the defects period.

Some developments also have a private Management Company who are responsible for 
the grounds maintenance.

If you have any further questions regarding Grounds Maintenance,  
please call us on 0330 100 0272.

Your Grounds Maintenance Service
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bpha’s Employment Support Team is ready to help.

Based in Bedford, specialist Employment Support 
Co-ordinators, Karen and Peter provide bpha residents 
with a range of tailored advice and guidance to find jobs 
or improve their employment prospects. 

Their help and support is free of charge and involves one-to-one sessions in a safe, 
friendly environment. The help available could include:

• Producing CVs
• Improving interview skills
• Arranging work experience
• Offering careers advice
• Arranging access to training and qualifications
• Assistance with job searching

You can contact the Employment Support Team on either 
01234 350795 (Peter) or 01234 791155 (Karen).

Are you looking to 
get back to work?

Live outside of Bedford? 

For a trial period, we are offering residents seeking employment, the 
opportunity to book appointments using Skype or Face Time. 

We recommend the use of a PC or laptop for Skype. Tablets and smart 
phones can be used for Face Time.

Book your Skype or Face Time appointment with us by emailing: 
employmentsupport@bpha.org.uk, and we will contact you back to agree a     
     date and time.
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This time last year we started 
recruiting for Resident Inspectors, a 
group of residents that act as a ‘critical 
friend’ to our contractors, particularly 
when it comes to customer service 
and customer satisfaction. Three 
of our Resident Inspectors, Sharen, 
Lorraine, and Michelle had a chat 
with our reporter, Kate, to tell us a 
bit more about what they do…

Tell us why your work is so important?
Michelle: “I am working on behalf of the resident, not the contractor. I go into block 
properties after a cleaning contractor has done work and I ask the question  
“have they done what they said they were going to do?”

Lorraine: “We make sure that our contractors meet a satisfactory standard, which our 
customers are happy with.”

What has been your best moment so far?
Lorraine: “Getting an insight into how residents’ repairs and complaints are handled by bpha.”

Sharen: “It’s been a privilege getting to visit residents’ homes and meet lots of different 
bpha employees, including the CEO. We’ve also sat with the Customer Services team to 
listen into their calls and understand how they manage customer queries.”

You are nearly one year into the role now –  
what is your biggest insight?
Michelle: “It’s been fascinating to learn how bpha does certain things – like the processes 
they follow. As a resident, it’s given me a unique insight into the way they work.”

Sharen: “I’ve been pleasantly surprised that our findings and recommendations really 
are taken on board by bpha.” 

Interested in joining one of our scrutiny panels? Please call Elaine Warwick, 
Resident Engagement and Scrutiny Officer, on 01234 221327 to find out how 
you can get involved.

Meet your Resident Inspectors
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Join our Service 
Improvement Panel
Your Service Improvement Panel (SIP) is the group of bpha 
residents that enables your views to be heard by bpha. 
SIP are looking for new members to join them, working in 
partnership with bpha to investigate its services and make 
recommendations for improvement. Thinking of joining? 
Here is the key information that you need to know:
What can you expect from bpha? You will play a key role in improving our 
services as part of a team. We don’t expect you to be an expert overnight, 
so we will provide you with a range of training options to develop your skills, 
a small remuneration for the work that you do, and you’ll receive continual 
support from our dedicated Resident Engagement and Scrutiny Officer.

As a SIP member we would expect a few things from you too: to help bpha 
to improve its service delivery, to commit approximately 12 hours to SIP 
each month, and to attend mandatory training. 

Applying is simple – call Elaine, our Resident Engagement and Scrutiny 
Officer, on 01234 221327 to request an application pack.

Judith

Alison

Sylvia

“bpha respects my views and listens to me when 
I have something to contribute.” 

“The other members of SIP have given me the 
confidence to speak with people I wouldn’t have 

normally met and although SIP’s work is serious they 
all make me laugh in one way or another!” 

“I have gained loads of confidence… I get on well with 
the rest of the group and work well as part of a team.” 
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Your stories…
Congratulations to one of our residents, Jon Miles, 
who won the ‘Outstanding Achiever Award’ for cycling 
at the Bedford Sports Awards in December 2014.
More than 90 local nominees were put forward for awards in a number of different 
categories demonstrating achievements, commitment, team work and passion for a 
range of different sports.

A great achiever both home and away - Jon has not only organised ‘Three Days of 
Bedford’, the biggest UK women’s cycle race of the year for the past 23 years, he was also 
National Sports Coach for the annual Women’s Race in Malta from 1993-2003, taking 
them to two Commonwealth Games!

We love hearing your stories! Please email them to us at communications@bpha.org.uk

Your vote matters
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Welfare, benefit and debt management advice from Amanda 
and Annette:

• Benefit checks to maximise your income
• Help to challenge benefit decisions where appropriate
• Help to make informed choices about managing debts
• Debt negotiation
• Advice and help with insolvency procedures
• Representation at benefit appeal hearings and debt related county court hearings

Financial inclusion advice from Michael:

Information and support with money management techniques and ideas including:

• Budget planning techniques
• Taking advantage of different types of financial products and services
• Making the most of alternative sources of funding, goods and services
• Comparing and switching energy and other service providers

If you would like free, impartial, money advice tailored to your needs and financial 
position get in touch with the experts by calling 0330 100 0272 and asking 
for our Money Advice Team. 

Financial help 
from experts

Here to help are:
Amanda, Annette and Michael

All bpha resident households can get it for 
FREE with the bpha Money Advice Team!
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There are lots of advantages to using the Internet that could help make your life easier. 
There are a number of providers now offering affordable tariffs for customers on a low 
income, so it’s probably cheaper than you imagine…

BT Basic Broadband – a simple, low-cost service.

Anyone who receives one of the following could get BT Basic: Income Support, 
income based Jobseeker’s Allowance (JSA), Guaranteed Pensions Credit, income 
based Employment and Support Allowance and Universal credit, with zero earnings. 

For more information contact BT on 0800 800 864 (8am-6pm Mon-Fri) or 
visit www.bt.com/includingyou/bt-basic-broadband.html 

Manage your bpha account online…at your convenience
You can now access a whole host of new online features and functions to help you 
manage your account…it’s never been easier! Here are some of the many things that you 
can do with the new bpha MyAccount portal:

Registering is quick and easy, go to 
www.bpha.org.uk/myaccount, and click 
on ‘Log-in’.  Click ‘New User’ and enter your 
email address, password and an answer to a 
memorable question…you are registered!

 Manage your profile
• Update your personal details
• Undate your contact details

 Request & track repairs
• Request a repair
• Track the progress of previously   
 requested repairs

 Pay your rent
• Request a Rent Payment card
• View & print your rent 
 account statements
• Make a payment online

 Update household details
• Notify us of a new household member
• Notify us of your intention to leave   
 the property

 Contact us
• Log an incident of anti-social behaviour
• Record a compliment or make 
 a complaint
• Send us a message

Go digital
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At the Retirement Services Conference last September bpha launched its first Digital 
Inclusion pilot in three Retirement Living schemes - Gordon Colling House, Tavistock 
Court, and Betty Dodd Court.

Communal tablets were purchased and Wi-Fi was installed so that residents could 
enjoy ‘Tablet Taster Sessions’ to connect with friends and family online.

The pilot is in full swing now and some residents have even asked for more formal 
tutoring from Bedford’s Silver Surfers and Luton’s Age Concern.

Walkabout 
/ Talkabout 
 is back!
Walkabout/Talkabout is returning, giving you the opportunity to have your say about 
local housing issues and suggest possible improvements directly to your Housing 
Officer, whilst walking around the area you live in. 

Previously bpha have worked with local residents, councillors and other agencies to 
improve children’s play areas, tackle areas of dumped rubbish, deal with dog fouling 
issues and areas of graffiti. 

It’s your chance to influence what happens in your area, so look out for your invite 
which will be coming soon…

Older people 
get online
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Talk to us:

Tel: 0330 100 0272
Fax: 01234 221229
info@bpha.org.uk

www.bpha.org.uk 
www.facebook.com/bpha.uk 
follow us on twitter @tweet_bpha

Communications Survey
Thank you to everyone who took part in our survey in the last edition of talk;
to find out your views on how we communicate with you.

Congratulations to Priscilla Bere, who was the lucky winner 
of our prize draw and £150 worth of High Street vouchers.

We have listened to what you said about the type of things you would like to 
read about and hope we have managed do this in your Spring issue of talk. 

We’re always interested in hearing your thoughts, so please keep contacting 
us with your comments and ideas.


