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Welcome...
...to Talk, our relaunched magazine 
for bpha tenants! Over the last 
few months we have given it a 
makeover to better reflect the 
issues that matter to you. In this 
edition we bring you the stories 
from your community, keep you 
up to date with bpha’s projects 
and explain a number of ways 
we can help you. Find out how 
we helped a tenant navigate 
their way through the new 
Universal Credit system and follow our 
easy guide to upcycling. Try it yourself and you could 
be in with the chance of winning a stylish bespoke 
lamp in our first upcycling competition! Plus, there are 
hundreds of pounds to be won in our giveaways. Like 
what you see? Let us know, or tell us what you would 
like us to cover in the next issue. For now, let me take 
this opportunity to wish you all a happy festive season, 
a wonderful start to 2017, and I’ll look forward to seeing 
you again in the summer.

Julie Wittich
direCtor of serviCe deLivery

Remember, you can catch up with us online at  
bpha.org.uk/talk, follow us on Twitter 
@tweet_bpha and find us on Facebook.
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n green-fingered bpha 
residents celebrate award

Terry Stephens and Albert 
Grooby have been recognised 
by bpha for maintaining the 
best ‘communal and general’ 
gardens among its 17,000-plus 
homes. The pair were chosen 
from dozens of nominations 
for the annual competition. 

Terry, a resident at 
the Queens Court bpha 
retirement housing scheme, in 
Bedford, recommends being 
adventurous when it comes to 
gardening, and says forward-
planning is key. 

‘Try to get some winter 
and spring flowers in there 
because it keeps colour in the 
garden all year round,’ he says. 
‘I have chopped back all the 
dead wood and bushes, and 
been getting the compost in, 
ready for next year.

‘Looking after the 
garden gives me something to 
do, it keeps me fit and healthy, 
and helps me to meet people.’

Albert, of Dumble Close, 
Corby, adds: ‘As children, we 
were encouraged to help our 
father in the garden. His advice 
was: “Don’t be frightened, 
have a go.” By trying, you gain 
confidence and knowledge – 
it’s exciting to try.’

George Parkinson, Head of 
Housing Management, hopes 
others will be inspired by 
Terry and Albert: ‘They have 
made a big difference to their 
homes by creating wonderful 
outdoor spaces they can enjoy 
with their neighbours, friends 
and families.’

Details of how to nominate 
a bpha resident for the 2017 
awards will be confirmed in 
the new year. 
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 Your CommunitY 

Could you be a  
fantastic foster carer?

...make life better for a child 
You need compassion,  

commitment and a spare bedroom

Give us a call today

01234 718 718

adoptionandfostering@bedford.gov.uk
www.bedford.gov.uk/fostering

Or send us an email

We have lots of fantastic foster carers in Bedford Borough,  
but we also have lots of children who need to be cared for. 

We are especially looking for those who could offer  
a placement for a child until they reach maturity. 

What is fostering?
Fostering is when you look  
after a child or young person 
who is unable to stay with  
their own (birth) family. 

Fostering in Bedford Borough

Who can foster?
Almost anyone can become a 
Foster Carer. Some experience  
in childcare would be useful,  
but not essential. 

We offer...
Regular support, an extensive training  

programme and a competitive financial 
 support package

Blooming great tips 
for winter gardens

Enter our £1,000 prize draw
if you have a clear rent account you can join our prize 
draw and be in with the chance of winning up to £1,000 
to spend on home improvements! 

the winners of our first prize draw earlier this year 
were rahima said and sulaiman Mohammednur, who 
won £1,000, which they spent on new carpets for their 
living room and hallway. 

Karen Cope won the £500 
second prize, which she plans 
to spend on decorating her 
living room; John and Dorothy 
Duffy took third prize – £250 – 
to be spent on a hall carpet.

the next draw is on 
1 January 2017. to have a 
chance of winning you must 
have a clear rent account and 
complete the online form at 
bpha.org.uk/prizedraw Karen Cope receives her prize of £500

Albert Grooby receives his award from 
George Parkinson

Terry Stephens accepts his award from Marie Taylor



Your CommunitY  

n award winner hopes legacy of 
communal gardens will continue

The transformation of a concrete 
wasteland into thriving gardens was 
just one of the voluntary schemes 
recognised at this year’s Community 
Hero Awards.

To mark National 
Volunteers Week in June, 
bpha hosted an awards 
ceremony to celebrate 
and recognise those 
who have given up 
thousands of hours 
of time to make a 
difference to people in 
their communities. 

The Rev Richard 
Howlett, of St Mary’s 
Church in Goldington, 
received a Long Service to the 
Community accolade for his work 
on developing an award-winning 
community garden in the area. 

In 2007, Mr Howlett and the 
Goldington Community Safety Forum met 

to discuss new uses for two former garage 
sites in Elliott Crescent and Milburn Road, 
which had been beset by vandalism, 
graffiti and anti-social behaviour. After a 
vote by residents on what they wanted on 
the sites, the group successfully applied 

for an £80,000 grant from the Big 
Lottery Fund and set to work. 

‘It was a time of great 
excitement and energy,’ 

said Mr Howlett.
The project got 

under way and 
soon the wasteland 
was transformed 
into two fantastic 
communal 

gardens, which 
opened in 2008; a 

band of volunteers has 
maintained the gardens 

ever since. ‘It shows people that 
it is possible to love your community 
and gives people respect for their 
community,’ said Mr Howlett. ‘It also 
gives people a meeting place – it’s very 
much a social thing. We have had groups 

of walkers and disability groups using the 
gardens, and it acts as a community hub.

‘Volunteers are the lifeblood of the 
community. You can’t stress too much 
how the gardens are vital to the health of 
the community and individuals.’

Mr Howlett is due to leave Bedford 
for Hemel Hempstead in November, but 
was delighted to receive the Long Service 
award and is keen that the legacy of the 
gardens continues for the community. 

‘I was utterly surprised with winning; 
you could have knocked me down with 
a feather,’ he said. ‘I’m very proud of 
the work we have done, but we do need 
further volunteers and investment to 
keep it going, particularly in Milburn.’

Join us and become 
a community hero

The full list of winners of bpha 
Community Awards 2016 are: 
l Chris forse – Digital Hero
l  Hockliffe road Community 

garden – Green Hero
l John Hammond – Local Hero
l  ivor and Linda owen – Local 

Hero - Read their story on P8
l elsie dawson – Local Hero
l  the rev richard Howlett – Long 

service to the Community

Want to help? Call our 
Community Team on 0330 

100 0272 or email Community 
developmentteam@bpha.org.uk

Heroes, one and all: (left) bpha chief executive Kevin 
Bolt and (right) Carly Meagher from the community 

development team with the award winners

...and after

Milburn  before...
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This is your magazine about 
your neighbourhood, and we 

want to hear more about what 
you’ve been up to. Tell us by 
emailing talk@bpha.org.uk  

and you could see your 
activities reported in these 

community pages

Get in touch!
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B
ored with your old sideboard? Not sure 
what to do with those random glasses? 
Don’t throw them out, revamp and reuse 
them! Upcycling lets you transform tired, 
old furniture and discarded junk into 

statement pieces and treasured trinkets; it will save you 
money and fill your home with unique, artisan items.

The great thing about upcycling is that you’re not 
just helping yourself, you’re doing your bit for the 
environment, too – by promoting the use of existing 
items, rather than actively buying new ones. So as well 
as saving stuff from landfill, it also means that fewer 
goods need to be manufactured – reducing energy and 
water consumption, and the use of raw materials.

You don’t have to be a master crafter or endowed 
with super artistic skills to get started. You can revamp 
furniture with the easiest of chalk-paint techniques, 
revitalise cake-tins and cans into stylish storage by 
simply covering them with scrap fabric or paper, and 
turn a forlorn old glass into an on-trend tea-light holder 
with a touch of spray paint. So, try out our ideas – you 
never know, you could even make some money out of it.

Gary set up his 
recycling 
business, Green 
in Mind, with his 
wife, after 
working as an 
interior designer. 

sourcing and transforming furniture 
is an essential part of an interior 
designer’s repertoire and, as Gary 
got more interested in this part of 
the job, he wanted to focus on 
creating environmentally friendly, 
one-off pieces for the home. 

Working on client commissions 
and selling individual pieces online, 
Gary reconditions and restores the 
wood, hinges and glue on every 
item he works with. However, it’s 

the artistry he injects into the 
furniture that is something special. 
Gary’s trademark is to use digital 
imagery, specialist paint effects and 
on-trend colours, as well as adding 
extra elements. 

‘it’s not enough for me 
to give things a lick of paint,’ he 
says. ‘i like to look 
at the shape and 
character of every 
item and see how 
i can push it further 
to get more out of 
it. For example, i 
recently worked on 
a plain sideboard, 
with a very regular 
shape, and painted 

an ornate butterfly pattern on it to 
really make it sing.

‘i do lots of visual research 
for my work,’ Gary continues. ‘i’m 
particularly pleased with a retro,  
glass-topped coffee table, where 
i was able to combine a string-art 
effect around the base. This came 
about through looking at string-art 
designs from the period the table 
was originally made.’ 

Gary loves his 
work and encourages 

others to have a go. ‘The 
piece evolves as you’re 

working on it; it’s a 
wonderful process. 
You can get lots of 
ideas on the internet 
too; there’s so much 
inspiration out there.’

greeninmind.co.uk

your junkjazz up
gary Lincoln, Green in Mind

Embrace your thrifty side and jump on 
board the upcycle trend 
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our inspiration 

YOU NEED:
Bronze spray paint
Chalk paint 
Furniture wax
Satin varnish
Brushes and rags
Sandpaper 
Lamp base and shade 
Double-sided tape
Reel of wide ribbon 
Flame-retardant spray

1    In a well-ventilated area, 
spray the lamp base

bronze and  set aside.

2   Apply double-sided tape to 
the inside of the top and

bottom rings of the shade. 
Fix the edge of the ribbon to 
the tape underside, then wind 
vertically round and round the 
lampshade, making sure the 
length fixes to the tape as you 
do so. When the whole shade 
is covered, tuck the end of the 
ribbon into the inside rim and 
fix with double-sided tape.

3   Using a rag, rub furniture 
wax to the lamp base.

Once that has seeped in, paint 
the base with chalk paint.

4  When the paint has dried, 
roughly buff the base 
with sandpaper 

to reveal the bronze 
underneath and give it a 
shabby chic look. Apply a 
layer of varnish to seal it.

5  Spray the shade 
with flame-retardant 
spray and attach to the 
base.

Shabby  chic winter lamp
it’s all about the bronzes this Christmas, especially when teamed with icy  
blues and grey shades. so, we’ve given a wooden lamp base and plain  
shade a grown-up festive touch

  

not sure where to start? try these 
local craft shops...

Cambridgeshire:
n  Hobbycraft, hobbycraft.

co.uk/cambridge
n    Tindalls, tindalls.co.uk

Bedfordshire:
n   Funky Farmhouse, 

Lidlington,  
funkyfarmhouse.co.uk

n  Hobbycraft,  
hobbycraft.co.uk/bedford

Oxfordshire:
n  Doodledash, Banbury, 

facebook.com/doodledash 
PreLovedreLoved

n  Broad Canvas,  
facebook.com/broadcanvas

Pam Gruhn, founder of furniture paint 
company Frenchic, gives us her top tips for 
revamping furniture with paint.

‘I’ve always enjoyed painting furniture 
and wanted to produce a chalk paint that 
was environmentally friendly, child-
safe and painted like a dream,’ she says. 
‘I found a chemist who produced a chalk 
and mineral paint for me that contained 
no harmful volatile organic compounds 
(VOCs) or toxins, and Frenchic was born. 
frenchicpaint.co.uk

Pam says: PAiNTiNG WOOD
Use at least two coats of different coloured 
paint, then sand it to allow the undercoats 
to peep through. To finish, wax and 
polish the painted wood surface to make 
it gleam. Always brush in one direction, 
following the grain in the wood.

sTeNCiLLiNG
Stencils should be secured with masking 
tape and paint applied sparingly. Use a 
dabbing technique or brush gently, to 
ensure no paint leaks under the stencil.

Top tips –brush strokes

A  bespoke 
lamp table

feeling inspired? send 
us pictures of your 

upcycled treasures 
and the best will win a 
bespoke curved lamp 
table by zespoke. turn 
to page 21 or visit bpha.
org.uk/talk for details

£75
to be won

We love all things festive, and 
want to see how you dress your 
living room this Christmas – the 

top three best-dressed will 
win £25 each! see page 21 

or go to bpha.org.uk/
talk 



‘Charlie’ is
our  darling
i 

get knocked down, but I get up again,’ goes the 
song by Chumbawamba, but really it could be 
the theme tune to Ivor and Linda Owen’s life.

Ivor – known by everyone as Charlie – 
contracted deep vein thrombosis and had a leg 

amputated in an emergency operation. To wife 
Linda’s horror, her husband was sent home from 

the hospital less than 24 hours 
later as a wheelchair-bound 
amputee.

The difficulties 
this presented was 

compounded by 
Linda's debilitating 
rheumatoid arthritis, 
but it was now her 
husband’s welfare 
that was the primary 
concern.

‘When Charlie 
came home, I 

couldn’t even get him 
to the bathroom,’ 
says the 55-year-old 
former nurse. ‘Until 

it happens, you have no idea about 
the pitfalls of being wheelchair 
bound.’

Circumstances ultimately 
led to them being homeless and 
looking for somewhere to live that 
could cater for their needs. Ivor, a 
67-year-old former bricklayer, takes 
up the story: ‘I was placed in temporary 
accommodation at first. That was until I 
was offered a place at Jill Jenkins Court. It’s an 
extra-care scheme, run by bpha, where I have my 
own flat and my own independence with care on 
site that meets my needs.’

The ground-floor flat is completely adapted 
for a wheelchair user. It is the only way that Ivor 
could live an independent life, says Linda. All the 
previous homes he looked at would have needed 
expensive alterations, or Ivor would have needed 
the help of a carer. 

At the time Linda was just 53 and both she and 
Ivor had lived an active life. They had previously 
run a pub together and been the heart of the 

“

Life has dished out more than its fair share of blows to 
Ivor and Linda Owen, but they have squared up to each 
and every one of them – together. SArAH JUggINS reports

Labour of love... Ivor 'Charlie' Owen  
at work in the community garden

Community Hero...  
Ivor and Linda at bpha 
awards ceremony

Xxxxxx xxx

Continues over

I have my own flat and my own 
independence with care on site  
that meets my needs  IvOr OwEn
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Labour of love... Ivor 'Charlie' Owen  
at work in the community garden

Kim

In her own words... 
ivor ’s story is one of inspiration 
and overcoming adversity. 
Kim Burrows, Community 
development officer, is ivor's 
first point of contact at bpha. 
she explains why he and his 
wife linda are so special to her 
– and the community.

‘ivor and linda have hosted coffee 
mornings and afternoon tea to encourage 
residents to join in. from these events, they 
raised money to put on a Christmas party; 
everyone was invited and received a present. 

‘another passion for them is gardening. 
they have been growing plants and 
vegetables from seed – windowsills have been 
covered in little seedlings – and residents have 
been keen to get involved. 

'ivor and linda obtained funding for these 
projects from Cash for your Community. they 
bought special tools with different types of 
handles to support their abilities that allow 
them to work from a chair – and they have!’ 

Lasting legacy... there is already talk 
of naming the garden at Jill Jenkins 
Court, Luton, Charlie's Garden

our inspiration 

win

£50
BY sHaring Your storY 

witH readers. Visit  
bpha.org.uk/talk 

for How to get in  
touCH witH talk  

magazine 
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Carly

Jim

community. This monumental lifestyle change 
was as devastating for Linda as it was Ivor. ‘I stayed 
in the flat for the first two months, wouldn’t go 
anywhere. Then Ivor said he was fed up with staring 
at the bush outside the window.’

That was the moment life changed for the 
couple. They took over the communal garden, first 
of all just tidying that bush, then planting one small 
strip near the flat and, finally, creating a whole new 
space. ‘We call it the secret garden because there are 
so many little parts to it,’ explains Linda. 

The couple also run social events for the 
residents and Ivor even has a paper round. 
These activities, combined with Ivor’s unceasing 
positivity, led bpha to present him with a 
Community Hero Award in 2016. 

‘He is such a positive man,’ says Linda. ‘And the 
garden and the social club have really given him a 
sense of purpose.’

The sense of positivity emanates from both 
Linda and Ivor, but one further development will 
put that to the ultimate test. ‘We’ve found out that 
Ivor has a terminal illness. We don’t know how long 
he has, but it is not good news,’ says Linda. ‘It has 
been a shock but, if anything, it has given Ivor an 
even greater sense of purpose. He wants to create a 
legacy with the garden, something that gives all the 
residents a sense of pleasure.’

Despite the dreadful news, Ivor and Linda are 

Still smiling... the 
garden has given 

Ivor a renewed 
sense of purpose

bpha is more than just a housing association. 
We have a team of community development 
officers committed to enhancing 
that sense of community for 
all our tenants – whether it’s 

a personal need, or a desire to 
improve the area in which  

you live.
Whether you want to set up your own 

action group, create a garden, organise 
activities for children, or find out 
more about how we can support 
you in securing funding, training or 
administrative support for a new 
or existing group, our community 
development officers can help.

Contact them by calling 0330 100 
0272, or you can email them direct, 
using the following details:

Carly Meagher – carly.meagher@bpha.org.uk
Jim Playle – jim.playle@bpha.org.uk
Kim Burrows – kim.burrows@bpha.org.uk

determined to live their remaining life together 
to the full. There is talk of a cruise next year, 
with another resident, there are plans for further 
developments in the garden and the social events 
will continue to bring the residents together. ‘There 
is already talk of naming the garden “Charlie’s 
Garden” in his honour,’ smiles Linda. 

 our inspiration



W
hen we asked you to 
suggest projects you 
thought would most 
benefit people in your 
area, we hadn’t expected 

such a range of ideas! And your enthusiasm 
for the projects was inspiring.

We were delighted to partner with Edith 
Cavell Lower School in Bedford to help inspire 
a life-long love of reading. We gave the school 
100 books and volunteered 100 hours of our 
time to help pupils with their reading. One 
pupil said they were ‘over the moon’!

Workshops were organised to help 
residents get to grips with technology and 
they were offered the chance to buy tablet 
computers at a discount price. One resident 
told us: ‘It was an amazing workshop. Thank 
you for giving me the opportunity to learn.'

And we worked hard to transform the 
neighbourhoods that matter to you by turning 
neglected areas into green spaces for all 
to enjoy. We’ve smartened up community 
gardens and play areas with a lick of paint.  

We had great fun with the residents of 
Gordon Colling House, collecting memorabilia 
for a time capsule, which is now buried in a 
specially made sundial in the garden. 

Another major concern was road safety. In 
Bedfordshire alone more than 300 people are 
seriously hurt each year by dangerous driving. 
Nine people volunteered for community 
speed watch sessions, monitoring vehicles and 
reporting speeding drivers to the police.

Our volunteers took part in lots of great 
projects, but one that stood out for many was 
their work at the Bedford Food Bank, helping 
put together essential items for families 
finding it hard to make ends meet.

Christmas can be an especially difficult 
time, so we were proud to bring some festive 
cheer to families by organising children’s 
parties and delivering 50 food hampers across 
Oxford, Northampton, Cambridge, Milton 
Keynes, St Ives and Bedford. One resident 
said: ‘A heartfelt thank you for the Christmas 
hamper and for helping me in desperate times. 
It was a wonderful surprise!’ 

So many people helped make our 
25th anniversary year one to remember, 
including volunteers, councillors, artists, 
sports clubs, the police and fire services, 
businesses, but mostly you – our residents – 
so a big thank you!

our inspiration 
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Children help give a play area a new lease of life

Speedwatch volunteers at work

George 
Parkinson
Head of Housing 
Management

we wanted to celebrate our 
25th anniversary by giving 
something back to our 
communities. we're so proud 
of how all bpha staff and 
you – our residents – came 
together to transform lives, 
now and for years to come.

together we have picked 
up litter and cleared weeds, 
planted trees and flowers, 
made our roads safer, got to 
grips with technology, read 
books, painted fences and 
murals, delivered food items 
and Christmas cheer, and 
enjoyed meeting up at events 
ranging from an indoor street 
party to a football fun day.

we’ve really appreciated 
the chance to get out and 
about and hear your concerns 
and suggestions for how we 
can best support you, and 
see where our work is really 
benefiting you.

the great news is, it 
has been such a success, 
we’ve decided to make our 
volunteering a permanent 
thing. we look forward to 
meeting more of you and 
working with you to make our 
communities safer, happier 
places to live and work.

What a difference 
a year makes!

In our 25th year, bpha employees and 
residents gave up their time to help our 

communities – with great results



‘You could 
see in their 
eyes what 
Christmas 

meant’
rob bloom, senior 
sales and Marketing 

Officer

‘People were (as 
chuffed) as if it 
was Christmas 
Day when they 
were given the 
training. It was 

an amazing 
opportunity to 
be able to give 

something back’ 
Keith whitburn, bpha volunteer, 

digital inclusion project 

‘I am struggling to 
find the right words 

to explain how 
grateful and proud 

I am to be one of 
your tenants’

resident who received a  
Christmas hamper

10
tonnes 

of bulky waste was cleared 
during our morning of 
environmental action 

with residents of 
Kershope Way, 

Bedford 
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50 
 families received a festive 

food hamper, meaning 
they could have a 
proper Christmas 

dinner

18
bags

of litter collected in 
one two-hour 

session



our inspiration 

268 
bpha staff 

volunteered 
throughout 

the year

25 
community 

volunteering projects 
were carried out 

across the 
year
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More than 

4,700 
hours were spent  
on volunteering  

projects

‘Local residents thanked 
us for volunteering our 

time, for what they 
see as a worthwhile 

initiative’ 
greg Cox, bpha volunteer, road  

safety scheme

‘Everyone 
pitched in and 
turned what 

was a real 
challenge into 
a fun activity. 
The end result 
is astounding’ 

Jim Playle, bpha 
Community Development

Officer



we’ve been helping residents 
to clear rubbish and tidy up 
their neighbourhoods with a 

series of bulky waste collections in 
Bedford. the collections cleared 
tonnes of waste from several areas and 
have had such a positive impact that 
more voluntary collections will take 
place in 2017.

Our school reading sessions 
at Edith Cavell School in 
Bedford have been extremely 

popular and will continue throughout 
the current school year. bpha staff 
have been helping children, aged 
from five to seven, to read through 
one-to-one support, three times a 
week. Carly Meagher, bpha’s Assistant 
Community development Manager, 

said: 'The school really values 
our support and has 

seen reading ability 
levels increase last 
year. We have a new 
set of readers, and 
have also 
purchased a 
number of reading 

books for the 
school.'

Afte
r su

ch an amazing year, 

we couldn't e
nd it h

ere! W
e'll 

be bringing back our volunteering 

programme next year. 

if you've got an idea for 

a project in your area, 

email us at community 
developmentteam@bpha.org.uk
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Something to

about in 2017!
read all about it! The projects you 
suggested for our 25th anniversary 
have touched so many people 
across our communities... and there's 
more to come in 2017

a programme of community 
activities will be held over the 
summer of 2017, details of 

which will be confirmed next 
year. meanwhile, our 
Christmas Hampers 

project will take place again over the 
festive period. for the past two years, 
bpha has teamed up with tesco in 
Bedford, to give people who are 
experiencing difficulties a hamper of 
fresh food. this year, 50 hampers will 
be delivered by our volunteers on  
23 december, to help spread  
some festive cheer.

When we decided to hold a beautiful gardens competition, we 
hadn’t expected so many green-fingered geniuses among our 17,000 
homes! Terry Stephens and Albert grooby won the competition after 

all their hard work, and you can read their reaction on page 4.

Dumble Close garden

Large items ready for 
collection in Gostwick Road

The reading sessions at Edith 
Cavell School proved popular
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faCts and figures 

Making every count

affordable rent with stability
Rental charges for bpha tenants 
are much more affordable than 
renting privately, tenancies are long 
term and more secure, and are not 
vulnerable to unpredictable rent 

increases. The figures, right, show the difference between 
private rent and a bpha rent for a two-bedroom property 
in Bedford, for those that are eligible for social housing.

the average 
private rent

£878
per month 
for two-bed property in bedford

the average 
bpha rent

£440
per month

for two-bed property in bedford

rent arrears
Did you know that most of our income 
comes from the rent that you pay? This is 
what pays for the majority of the repairs and 
services you receive. When rent is paid on 
time it reduces our costs in recovering any 
debt, and gives us more money to spend 
on repairs and services. Paying your rent is 
really important – if you need help please call 
our Money Advice Team on 0330 100 0272. 

improving your home

Helping our communities 

4,700 hours of time in 2015/16 given by 
bpha staff and resident volunteers 

651 projects carried out

66 gardens cleared for those who are 
unable to do it themselves 

216 walkabout/talkabouts carried out

£36k spent on improving our 
neighbourhoods 

900 cases of anti-social behaviour tackled

17,896
number of bpha-

owned homes

£23.2m
spent on repairs 

and maintenance, 
and improvements – 

£1,297 per home 

28,000
repairs 

undertaken
 in 2015/16

 
96.2%
of customers 
satisfied with 
repairs service 

£396k
spent on 85 major 
and 312 minor aids 
and adaptations 

to help elderly and 
disabled residents 
stay independent

100 100 100 100 50

building new homes

Last year, we built 450 new homes and 178 of these were for 
shared ownership. We’re committed to building around 500 
homes every year, and our customers rent and service charges  
do not subsidise building new homes.

At bpha, we strive to make sure that every pound we spend either helps to invest in our 
existing homes or build new affordable homes. Here are just a few highlights about 
how we deliver Value For Money
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Following
 the light
when Hollie’s husband committed suicide, her family 
was thrown into turmoil. But, with help from bpha, 
she is turning a corner. Sarah Juggins reports 

After the death of her 
husband, Steve, Hollie 
has slowly pieced her 
life back together with 
the help of bpha

H
ollie has spent the past four years slowly 
rebuilding her shattered life after her 
husband, Steve, took his own life.

Her elder daughter, Chelsea, found 
Steve, and the 11-year-old is still coping 

with the ordeal. ‘She is very angry sometimes and 
blames me for a lot of things,’ says Hollie. ‘She loves 
horse riding, but we can’t afford that any more, and 
that makes her really resentful.’

In the aftermath of Steve’s death – he was only 35, 
but was bi-polar and suffered severe depression as a 
result – the lives of Hollie, Chelsea and her younger 
daughter Izabella spiralled out of control. Hollie could 
no longer afford to keep the house they had lived 
in, so they moved in with her parents. ‘Imagine, the 
entire contents of my house was crammed into my 
old bedroom,’ she says. 

Both Hollie’s parents had severe health issues, 
so staying there was always going to be a short-term 
solution. She managed to find a privately rented 

house, but the rent and bills were high, and 
debts began piling up. A trained nursery 

nurse, Hollie was unable to work because 
childcare cost more than she could earn. 

It was, she says, ‘a vicious circle’, and 
she confesses: ‘I just stayed in bed 
hiding from my debts.’

She adds: ‘There were times each 
month when I would not have enough 
money to buy food. I always made sure 

the girls had enough to eat, but I would 
sometimes go days without food. I am 

just really lucky that I was able to access a 
food bank.’

It was November 2014 when Hollie finally began 
to climb out of the deep, dark hole of despair. bpha 
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our inspiration 

Hardship can – and does – 
befall anyone, at any point 
in life, and we're not all lucky 
enough to have a safety net to 
catch us. That is why we strive to offer 
support and guidance to our tenants 
who need it most. At bpha, one of our 
most comprehensive support systems is 
our Money Advice service, which is free, 
independent and confidential to use. 
We can offer advice about benefit and 
debt management, spanning a range of 
issues, including: 
l  Benefit checks to maximise your income
l  Helping you challenge benefit decisions 

where appropriate
l  Helping you make informed choices 

about managing debts
l Carrying out debt negotiation
l  Advice and help with insolvency 

procedures
l  Representation at benefit appeal 

hearings and debt-related county 
court hearings

Get in touch for money advice 
tailored to your needs and financial 
position by calling 0330 100 0272 and 
asking for our money Advice team.

helped her to find a two-bedroom 
house in Bedford and she started to seek 
ways to get her life back on track. ‘A lovely 
lady took me under her wing at an Eating Healthy 
on a Budget course. The course helped me rejig my 
finances, so I got advice from financial advisers, help 
with my debts, and with getting through it all. Then 
I went on a Sewing, Recycle, Renew course. I didn’t 
think I would be interested in learning how to do 
that sort of thing, but it has been great, and I met a 
different group of people.’

Next up was furnishing the house, and thanks 
to support from bpha it soon had a lived-in feel. The 
children had wardrobes, cupboards and tables, and 
Holly began to feel like she was regaining control of 
her life.

‘I have been doing a lot of volunteering for 
bpha, helping out in the gardens of vulnerable 
people. bpha sent me on some courses at 
Shuttleworth College, where I learned some 
basic gardening skills, and now I spend a lot 
of time outside doing physical work. It is just 
brilliant; I sleep better, I feel better. I just feel 

so much calmer when I am talking to the 
flowers and vegetables; I know that makes 

me sound a bit mad,’ she adds with a laugh.
For the future, Hollie is looking to turn 

her gardening voluntary work into paid 
employment. Chelsea is starting at senior 
school, and Izabella is at a school closer to 
home, so Hollie will have more time to work. 

‘I would say to anyone who finds themselves in a 
dark place, “don’t close the door because it won’t 
go away”. There is always a light at the end of the 

tunnel, you just have to choose to follow it.’ 
Of course, Hollie, Chelsea and Izabella still have 

a long way to go. Unpaid bills from her old house 
still land on the doormat every so often; letters 
addressed to her husband throw her off course; 
just a few weeks ago, all the gardening equipment 
was stolen from the van; and she still occasionally 
retires to bed when it all gets too much. But her girls 
are her raison d’être. ‘They bring me out of myself; 
my youngest sees the world in black and 
white – for her, if you can’t see it, there 
is no problem.’ 

get inVolVed!
Whether you want to master a skill to help you secure a new job, join a 
line-dancing course to get fit, or simply learn how to use the internet more 
proficiently, bpha can help you.

We have a range of training opportunities for our residents to take 
advantage of, as well as volunteering opportunities in activities such 
as gardening.

So whatever you want to achieve, get in touch today by calling our 
community development team on 0300 100 0272.

for Help 
and adViCe:

0330 
100 0272
or Visit:bpha.org.uk/

training- 
volunteering 

win

£50
BY sHaring Your storY 
witH readers. turn to  

page 21, or Visit  
bpha.org.uk/talk for  

How to get in  
touCH witH talk 

Hollie does a lot of 
volunteering for bpha 
and enjoys working 
on the gardens of 
vulnerable people
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u
niversal Credit replaces six 
benefits and credits with 
monthly payments for those on 
a low income or out of work. 

Darnai Sherriff first started receiving 
Universal Credit in May 2015 – one of 
the first 100 people in Bedford to do so. 
However, unlike many cases, his housing 
benefit was kept separate because of his 
hostel accommodation at that time. 

Home help
In July 2016, Darnai moved into a bpha 
property, with help from housing 
officer Michael Whelan. Darnai knew 
his housing benefit would now be 
incorporated into Universal Credit, but 
was unsure what he needed to do next.

Michael was on hand to offer advice. 
‘I explained to Darnai he would need 
to provide information up front, to 
avoid payment delays. I also sent him 
a Universal Credit welcome pack, with 
all the information and paperwork 
he’d need to get the housing element 
up and running before his Job Centre 
appointment.’

This was useful, says Darnai, as it 
enabled Jobcentre Plus to work out how 
much housing benefit he was entitled to 
within Universal Credit. 

Michael got in touch a week or 
two after sending the welcome pack 
to check that everything was going 
well. ‘Darnai’s case took around the 
usual five weeks, and the result was 
that all the information supplied was 
correct,’ Michael says. 

So, was getting support from bpha 
easy? ‘Michael has been very helpful 
and efficient,’ Darnai says. ‘He always 
told me exactly what I needed to take 
to appointments.’ 

Darnai has now entered full-time 
work and will be coming off Universal 
Credit – we wish him luck in his new 
job – but he explains that his claim will 
stay open for a year, which is reassuring 
because, if he needs to claim it again, he 
won’t need to reapply. 

Top Tips –Monthly budgeting

1 Make a list of all the 
money coming into your 

household and add it up.

2 List all of your monthly 
outgoings – from rent 

to any regular spending on 

prescriptions, for example 
– and add this up.

3 This will show you 
what income you 

have left to spend on 
leisure activities, loans, 

rent or utility arrears, or 
other debts.

Still feeling stuck? 
Call our Money 

Advice team on 0330 100 
0272 for help.

we understand that 
switching to a new benefits 
system can seem quite 

daunting, but we are here 
to help you stay in control of 

your finances.
once you’ve submitted a claim 

for universal Credit, call us. we can 
then send out a universal Credit 
welcome pack, which will include 
information about your tenancy 
agreement, an up-to-date rent 
statement and a budgeting sheet.  

Michael’s top tip: ‘Make sure you 
have a bank account that allows 
you to set up a direct debit or 
standing order to pay your rent.’

 adViCe

Helping hand... Darnai 

Sherriff, left, with bpha 

housing officer Michael 
Whelan

did you know?
l Universal Credit is a new, single 
monthly payment for those on a 
low income or out of work 
l Under Universal Credit, it 
becomes your responsibility to pay 
rent direct to your landlord 
l Some applications require an 
interview at Jobcentre Plus
l You should receive your first 
payment around six weeks after 
applying online 
l Universal Credit is 
being introduced in 
Daventry in November 
2016, and Bedford in 
May 2017
l You can apply for 
Universal Credit online, 
at gov.uk/apply-
universal-credit

A real benefit
Universal Credit is here – but don’t worry, we can help you avoid 
payment delays and rent arrears 
pHotos: rICHArd ECCLESTONE   



Ann  
Mitchell

want to know more? Visit bpha.org.uk  winter 2016 | talk | Page 19

Cooking on a Budget 

Love your leftovers 

Store your leftovers 
Let the leftover chicken carcass cool, then 
strip the meat from the bone, put in a 
bowl and cover with clingfilm. Anything 
left over, including vegetables, 
you can save in the fridge 
for two to three days. 
You can also use the 
carcass to make a 
stock, ensuring all 
parts of the chicken 
are used. Break 
up the bones in a 
saucepan, add water 
and an onion. Add 
gravy if you have some 

left over. Boil for 45 minutes to an hour. 
Then strain it off and put the stock into an 
old, washed-out jar, seal it and store in the 
fridge. Use within two to three days. 

Chicken soup 
Chop up an onion and 
fry gently in a small 
amount of oil. Add 
fresh vegetables, 
such as a chopped leek, 
and fry until softened. 
Add in any leftover 
vegetables, such as 
carrots and potatoes. 
Then add the stock – either that 
you’ve made from the leftover carcass, 
or a chicken stock cube –  and bring to 
the boil. Cover and gently simmer for 10 

minutes. Add in the leftover chicken and 
cook for a further five minutes. 

ANN’S TIP: You 
can add any 
leftovers into a 

soup. Lentils and 
split peas, or 
tinned goods, can 
be great.

Chicken and 
tomato curry 

Heat up a few 
tablespoons of oil in 

a large frying pan. Add 2 
crushed garlic cloves and a chopped 

onion. Cook over a medium heat until 
golden. Add a tablespoon of madras curry 
paste and cook for one minute. Add a 
tablespoon of tomato purée, around 
400g of chopped tomatoes, a tablespoon 
of red wine vinegar and about 200ml 
of water. Bring to the boil and simmer 
uncovered for around five minutes. Add 
the leftover vegetables and cook for about 

Ann 
recommends 
lovefood 

hatewaste.com for its storage 
tips and meal-planning advice. 
For more information about 
Cambridge Sustainable 
Food's family cooking 
workshops, email bev@
cambridgesustainablefood.org 
or call 07773 862982.

ANN’S TIPS: Buy a whole 
chicken, it's much better value 

over the week  l Remember: cover 
the chicken with foil when roasting – it 
keeps the juices in  l With leftovers, 
don’t overcook the meat – just heat up 

to ensure it is hot 
all the way 
through

five minutes. Stir in 
the leftover chicken 

pieces and season with salt 
and pepper. Simmer gently for a 

few minutes more, until the chicken is 
piping hot. 

ANN’S TIP: Try coating the 
chicken in a little curry paste 
half an hour before cooking 

to add extra taste. 

Chicken salad baguette
Heat up the leftover chicken, stuffing and 
gravy. Butter a baguette and then, on one 
side, spread a dollop of mayonnaise. Add 
chicken, stuffing and shredded lettuce 
to the baguette. Pour over the heated 
gravy, and add salt and pepper to taste. 
Delicious, simple and great for using up 
that bag of lettuce in the fridge, too.   

Healthy eating just got easier, 
thanks to bpha. Find out  

how we can help you eat 
like a king on a budget with our 

cookery sessions by 
calling Carly Meagher 
on 0330 100 0272 
or emailing carly.
meagher@bpha.gov.uk

Try our leftover ideas to stretch a Sunday roast 
chicken – great for your wallet and a healthy diet. 
Plus, top tips from food expert ANN MITCHELL
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Out and about  
Discover free or affordable events across Bedford, Cambridge and 
Milton Keynes in our guide to what’s on over the coming months

 Your area

Get your skates on...
back by popular demand, the north 
pole returns to parkers piece, in 
central Cambridge, this winter. 
right through until 4 January 
2017,  you'll be able to don your ice 
skates, experience all the fun of a 
traditional fairground, and warm up 
with a glass of something special in 
the undercover alpine cabin bar!
for opening times and for skating 
ticket prices, visit
northpolecambridge.co.uk 

BedFord

December 2016
Bedford Victorian Market 
9-11 December
Christmas Craft fair at Harpur Suite, with 
exhibitors dressed in Victorian-style clothes.  
Free entry 

January-April 2017
Stotfold Watermill
miD-march
Open days at the historic working water mill 
and nature reserve kick off in March. Free 
admission on open days, with free parking 

Love Bedford Easter Egg Trail
enD OF march, early april 
A fun and free-to-enter Easter egg trail 
around the city centre. 

Woburn Abbey
early april
The Abbey opens for the year, starting with 
snowdrop season.  
£7 entry for the gardens 

Bedford Bamberg Beer Festival 
enD OF april, Dates tbc
Run in conjunction with  Bedford Corn 
Exchange, to celebrate the town’s twinning 
with Bamberg. Free entry 

CAMBridge  

December 2016 
Grantchester Barrel Race

26 December, at midday
Opposite the Rupert Brooke Pub, 50-minute 
walk from city centre), a traditional barrel-
rolling relay race, accompanied by food and 
drink stalls. Free

January-April 2017
Cambridge Winter Ale Festival
19-21 January 
Held at the University Social Club, the winter 
version of the renowned Cambridge Beer 
Festival. Free to CAMRA members. Price for 
non-members still to be confirmed

Festival of Light 
miD February 
Cambridge lights up with light art 
installations, family activities, talks and 
concerts. Free

Cambridge Science Festival
13-26 march 
A fortnight of free public talks, exhibitions 
and events for children

Milton KeyneS  

December 2016
MK Gallery presents... James Yorkston, 
plus Alex Simmons
17 December 
A mixture of music and writings from both 
artists. £12 2017
Milton Keynes' 50th birthday
thrOughOut 2017
A year of celebration is planed to mark the 
city's 50th year, from  street parties and 
exhibitions  to charity walks.  
mk50.co.uk/whats-on

Museum Takeover  
Day at The Higgins, Bedford   
the higgins, bedford, gets ‘taken  
over’ from friday 18 november to 
sunday 20 november, as part of 
a celebration of young people’s 
contributions to the museum. 13 to 
18-year-olds are invited to run the 
museum (with support from the staff 
and volunteers). if you’d like to be a 
gallery volunteer, help to welcome 
visitors at front of house or try your 
hand at being a curator, then get in 
touch. the higgins also runs many 
other events for children.  
email clare.rogers@bedford.gov.uk 
or call 01234 718618. 

With a little digging, you’ll find 
there’s lots to keep you and 
the family entertained in 
Bedford and Cambridge 
– and that’s before 
you discover what local 
community events we at 
bpha stage, too.

Whatever kind of activity 
you’re seeking, we recommend 
keeping an eye out for events 
every month so you don't miss 
a thing. To find out what local 
bpha events and activities are 
happening in your community, 
email Carly Meagher at carly.
meagher@bpha.org.uk

TOP TIP: Checking the 
website of your central 
library, as well as portal 

websites such as LoveBedford.
co.uk and VisitCambridge.org, can 
often reveal some great events. 

Go skating in 
Cambridge!
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Competitions 

Four chances to win!

to have a chance of winning any of these fabulous competitions, please go to bpha.org.uk/talk and get 
entering! You’ll find all the details you need there, including the all-important terms and conditions. please 
ensure you read these before submitting your entry. good luck!

If you’ve given a previously pre-loved item  
a new coat of paint and a new lease of life, 

we’d love to hear from you! Please send us 
photos of your upcycled creations to talk@bpha.org.

uk and you could win a beautiful bespoke curved lamp 
table by Zespoke. 

deck your halls with boughs of holly – and anything else 
you fancy, then tell us all about it! We’ll be giving the 
owners of the three best-Christmas-dressed rooms £25 
each for sharing pictures of their seasonal spectaculars. 

Love to 
shop? We’ve 

got £250 worth 
of shopping 

vouchers to give 
way for 10 readers who 
sign up to our new 
Talk e-newsletter! The 
newsletter is free for all 
our tenants and is packed 
with news, views and 
advice so make 
sure you sign 
up today 
and you 
could win 
£25 to treat 
yourself, 
your family 
or friends!

10x

£25 
in shopping 

vouchers

we’ve got four great competitions just for you! From vouchers to spend in 
the shops to a beautiful table for your home –  there’s something for everyone 

to win. Don’t delay, enter today at bpha.org.uk/talk

share your story with readers 
Got a story to tell? Visit bpha.org.uk/talk for details 
of how to get in touch with talk magazine 

£50 
in shopping 

vouchers

£50 
in shopping 

vouchers

£25 
in shopping 

vouchers



A bpha tenant who had a narrow escape 
when her phone charger burst into 
flames in the middle of the night is now 
urging other residents to make sure they 
are well prepared in case of fire.

Emma Barnsley, of Hood Road, 
Daventry, was woken at around 2am 
in July last year to find her bed on 
fire – caused by a faulty phone charger 
overheating. Fortunately, she and her 
daughter escaped the property and 
called the fire service, but she is now 
warning all residents to make an escape 
plan, and arrange home contents 
insurance – neither of which she had 
at the time. 

‘It was an awful shock,’ she told 
Talk. ‘You never think it’s going to 
happen to you. It’s taken us a long time 

to get over it mentally. The bedroom 
was very badly damaged and the entire 
house was also damaged by smoke.

‘My advice to people would be to 
make sure you have a safe route out of 
your house. It’s the things you don’t 
think about as well, like, are your keys 
by your door? Have you got a working 
phone handy to call the fire brigade? 
Do you have clothes nearby to put on 
if it’s the middle of the night?

‘Also, make sure you have contents 
insurance – which we never had. 
All those things I didn’t think about 
before the fire, but I do now.’

Every year there are more than 
50 fires in bpha homes, but there are 
many fire prevention tips to help you 
stay safe this winter, including:

n  Check your smoke alarm works – 
every year 74 people in England die 
because of faulty smoke alarms

n  Keep all exits and corridors clear
n  Switch off electrical items and shut 

doors before going to bed
n  Allow contractors to carry out safety 

checks when requested

For more fire safety 
information, call us on  
0330 100 0272. 

Fire safety warning after 
phone charger blaze

n Mum-of-one learns the hard way the importance of home insurance

Emma Barnsley and her 
daughter, Jessica, have 
now been rehomed, 
thanks to bpha

CONTENTS INSUrANCE
Floods, fire or burglary are devastating events when they strike your home, 

but they are made even worse when you realise you have to replace all of your 
worldly goods out of your own pocket, because you couldn't afford contents 
insurance. Don't worry, bpha offers a reduced rate to all of our tenants through 
my home, arranged in conjunction with the national housing Federation. With it 

you can protect your belongings and gain peace of mind knowing that, if the worst 
happens, you will be covered. Find out more at thistlemyhome.co.uk

We have published our new 
Customer Service Commitment, which 

explains our services to you as our tenant. 
The document guides people through 

each stage of the housing journey, from 
application to moving in. It outlines what 

services you can expect from us, and 
what we need from you as our tenant. 

read it online at  
bpha.org.uk/help-and-advice
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Fire damage at the Barnsley's former home



Christmas opening hours 2016 
Customer Contact Centre

bedford Customer service 
Centre

23 Dec (Fri)
8am – 6pm 9am – 

4.30pm
24 Dec (sat) 9am– 1pm Closed
28 Dec – 30 Dec 8am – 4pm Closed
31 Dec (sat)

9am – 1pm Closed
3 Jan (Tues) 8am – 6pm 9am – 5pm

We are closed from the 25- 27 of December 

2016, and 1-2 January 2017. in an emergency 

you can contact us on 0330 100 0272.

Property condition 
surveys required

if you have something to 
say – and think you are just 
the right person to help 
improve services at bpha 
for all residents – then 
consider joining our service 
improvement panel (sip). 

sip is made up of 
bpha residents who work 
in partnership with us to 
review and challenge what 
we do to – ultimately – 
make services better for 
tenants. 

if you have a few hours 
a month to spare and enjoy 
meeting other people, then 

you are just the person we 
are looking for. 

To find out more, 
contact Elaine 

Warwick, our resident 
Consultation Co-ordinator, 
on 01234 221327 or email 
elaine.warwick@bpha.org.uk

To keep your homes in 
tip-top condition, we need 
to carry out a home survey 
every five years. This 
enables us to plan future 
works, such as 
replacement kitchens, 
bathrooms and windows, 

so that your homes continue to be maintained to the 
highest standard.

Residents will be contacted to advise that this 
survey needs to take place, and we ask you to help 
us by fixing a suitable date and time for one of our 
inspectors to visit your home. 

The survey usually takes between 45 and 
60 minutes to complete. We appreciate that not 
everyone can accommodate a visit during normal 
working hours, so requests for appointments 
outside normal working hours will be considered.

Unfortunately, if access is refused it could mean 
that your home is not included in any future works 
schemes.

the survey does not cover repairs. if 
repair work is required, call our customer 

service team on 0330 100 0272, or report 
them online at bpha.org.uk/myaccount
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Your assoCiation 

Join our Service 
Improvement Panel 

Did you know that we have an online self-service portal for tenants? 
You can now login and request lots of different services, 24 hours  
day, including viewing your rent account, changing your details, 
requesting  a repair, and so much more. Registering is easy – just 
visit bpha.org.uk/myaccount to find out more.

There is also a new automated payment line for you to pay your 
rent without having to wait to speak to a customer services adviser. 

simply call 0330 100 0272, select option two and follow 
the instructions. 
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SIP members 
meet regularly 

to help make 
services better

save time with our 
self-service options



Relax Lily, our updated tenancy
agreement means you can
now pay all your bills monthly.

When you sign up to our varied tenancy agreement, you’ll be able to easily pay 
your rent monthly, making it so much easier to budget and manage your bills. 
None of your tenancy rights are a�ected and if you live in a �at, you’ll now be 
able to request to keep a pet. 

Read about the changes and give us your 
feedback, before we launch next year:

bpha.org.uk/tenancyagreement


