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bpha was founded nearly 30 years ago with one mission: 
to build communities where people can live happily in a 
home they can afford. We are still true to our founding 
principles and now own or manage over 18,000 homes, 
and house over 30,000 people in Bedfordshire, 
Cambridgeshire, Northamptonshire, Buckinghamshire 
and Oxfordshire. 

What is Retirement Living?

It’s all about having your own front door. 

It’s about us providing well-equipped apartments in 
well-equipped buildings. It’s about having your 
independence while knowing you have friends just 
around the corner. It’s about knowing that there are lots 
of activities taking place and choosing what you take 
part in. It’s about understanding that if you feel you need 
some extra help, you have the support to organise it 
easily.

Plus, as our Retirement Living team is on hand to provide 
any advice, you get the best of both worlds. The freedom 
to live independently with support if needed.  

So what about Retirement Living with Extra Care?

Put simply it’s living in your own home but with some 
extra care and support thrown in. 

You will live independently but with a close 
community by your side and access to care 
and support services tailored to your 
individual needs. We also offer a 
24-hour emergency response 
service just in case you need to 
access it. 

Does this sound good? Well it
gets better. Apart from the 
practical stuff, Extra Care is 
also very much about 
mental and emotional 
wellbeing. And that’s why 
we offer on-site catering,
hair salons, cinema 
rooms and IT suites in 
many of our schemes.              

11

12
3 2

4

1
5

6

A4280

A6

A428

A428

A6

A421

9

A421

8

10

A5183

M1

A6

Bedford

Luton

7M11
M

11

A1303

A14

Cambridge

bpha Retirement Living Schemes bpha Retirement Living with Extra Care



 Retirement Living at bpha  |  54  |  Retirement Living at bpha

bpha Retirement Living Schemes
in Bedford & Cambridge
Blenheim Court 
Walcourt Road 
Kempston
Bedford
MK42 8SX

Key features:
 Lift
 Scooter Store
 Guest Room
 1 Bed Flats
 Lounge

Situated just 2.5 miles 
from Bedford town 
centre and 75 yards 
from the nearest bus 
stop, Blenheim Court 
is perfectly positioned 
to take advantage 
of town living yet is 
wonderfully quiet and 
suburban.

Queen’s Court 
Queen Street

Bedford 
MK40 2JT

Key features:
Scooter Store  

Guest Room  
Studio Apartments  

1 Bed Flats  
Lounge  

Positioned in a quiet 
residential area less 
than a mile from the 
town centre, Queens 

Court is perfectly 
situated to make the 

most of Bedford’s 
many amenities.
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Russell Court 
Bushmead Avenue

Bedford 
MK40 3RW

Key features:
Lift  

Scooter Store   
Guest Room  

Studio Apartments  
1 Bed Flats  

Lounge  

Situated in a 
beautiful location 

next to the river and 
only two miles from 

Bedford town centre, 
Russell Court houses 

43 one and 
two-bedroom flats 
across three floors.

4
Boswell Court  
Queen Street 
Bedford 
MK40 2JJ

Key features:
 Hair Salon
 IT Facilities
 Lift
 Scooter Store
 Guest Room
 Lunch Club
 Studio Apartments
 1 Bed Flats
 2 Bed Flats
 Lounge

Located just half a 
mile from Bedford 
town Centre and 10 
yards from the nearest 
bus stop, shop and 
social centre, Boswell 
Court is a friendly and 
vibrant place to call 
home.
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Woburn Court  
St Johns Avenue

Kempston 
Bedford

MK42 8JN 

Key features:
Lift 

 Scooter Store   
Guest Room 

1 Bed Flats 
Lounge  

Situated 150 yards 
from a post office 

Woburn Court houses 
21 one and 

two-bedroom 
flats, with residents 

benefiting from a quiet 
residential location just 
one mile from Bedford 

town centre.
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Windsor Court  
Mile Road  
Bedford
MK42 9UL

Key features:
 Lift
 Scooter Store
 Guest Room
 1 Bed Flats
 Lounge

With 34 one and 
two-bedroom flats 
Windsor Court is 
one of our smaller 
Retirement Living 
complexes but, what 
it lacks in size is made 
up thanks to the 
fantastic facilities on 
offer.
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bpha Retirement Living with 
Extra Care in Bedford & Luton

Betty Dodd Court 
35-43 Grange Avenue 

Luton
LU4 9AS

Key features:
Hair Salon 

IT Facilities  
Wifi in Communal Areas  

Lift 
Scooter Store  

Guest Room  
1 Bed Flats  

2 Bed Flats  
On Site Care  

Lounge  

Situated just three 
miles from Luton 

town centre and close 
to Leagrave railway 
station, Betty Dodd 

Court is made up of 
47 one and 

two-bedroom flats 
and offers Extra Care.

8

Warburton House 
Ninewells
Vawser Way
Cambridge
CB2 0AS 

Key features:
 Hair Salon
 IT Facilities
 Lunch Club
 Lift
 Scooter Store
 Guest Room
 2 Bed Flats
 Lounge

Situated just a 
stone’s throw from 
Addenbrooke’s Hospital 
and overlooking the 
beautiful Gog Magog 
Hills, Warburton 
House offers a 
stunning selection 
of high specification 
apartments, packed with 
state-of-the art features.  
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Jill Jenkins Court  
Whipperley Ring 

Luton
LU1 5QY

Key features:
Hair Salon 

IT Facilities  
Lift  

Scooter Store   
Guest Room  
Lunch Club   
1 Bed Flats  
2 Bed Flats  

On Site Care  
Lounge 

Built in 2010 Jill 
Jenkins Court holds 

60 one and 
two-bedroom flats 

and offers residents 
24-hour Extra Care 

services on site. 

10
Gordon Colling 
House  
Bamford Road
Bedford 
MK42 0GQ

Key features:
 Hair Salon
 IT Facilities
 Wifi in Communal Areas
 Lift
 Scooter Store
 Guest Room
 Lunch Club
 1 Bed Flats
 2 Bed Flats
 On Site Care
 Lounge

Located in a quiet 
residential area and 
with fantastic views of 
RAF Cardington and 
the famous airship 
hangers, Gordon 
Colling House was 
built in 2012 and 
houses 55 one and 
two-bedroom flats.
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Sir William 
Harpur House  
Clyde Crescent
Brickhill 
Bedford 
MK41 7FB

Key features:
 Hair Salon
 IT Facilities
 Lift
 Scooter Store
 Guest Room
 Lunch Club
 1 Bed Flats
 On Site Care
 Lounge

Ideally placed close 
to Avon Drive and 
just two miles from 
Bedford town centre, 
Sir William Harpur 
House offers residents 
on site Extra Care 
services.
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Tavistock Court 

Queen Street 
Bedford

MK40 2UD

Key features:
Hair Salon  

IT Facilities  
Wifi in Communal Areas   

Lift  
Scooter Store  

Guest Room  
Lunch Club  

1 Bed Flats  
On Site Care  

Lounge  

Ideally situated less 
than a mile from 

Bedford town centre, 
Tavistock Court offers 

32 one-bedroom 
apartments and 

provides residents 
with 24-hour on site 
Extra Care services.
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There’s no place like home
We are really proud of our apartments and we 
know that we offer all of our residents a real 
home from home with facilities tailor-made to 
make life easy, fun and fulfilling. We also know 
that for many of you it’s the people that make 
your home a place of happiness.

You’ll see, right from your first visit, that our 
buildings are full of life. We have lunch clubs, 
dancing and exercise classes and hobby 
groups coming out of our ears. We also have 
large communal lounges where residents 
gather to read the paper, watch television, 
play games and put the world to rights.

Plus, we have a fantastic team of bpha staff 
onsite, making sure that all is as it should be 
and that you’re safe, well and happy in your 
home.

Lyn is committed to always getting it right
Lyn is a bpha Visiting Support Co-ordinator and is part of 
a team that is responsible for visiting residents who have 
pressed their CareLink button.  

“My job is all about making sure our residents are happy and 
comfortable in their homes and having worked for bpha for 
the last 25 years, so you can see that I love what I do! I am 
based in Bedford and spend my days, and sometimes nights 
as we are a 24-hour seven day a week team,
traveling between our sites, answering CareLink 
calls and sorting out any problems. I think of our 
residents as my extended family and am dedicated 
to always getting it right.” 

For Dave it’s all about the people
Dave is a Caretaker at Jill Jenkins Court in Luton and arrives 
bright and early in the morning to make sure that our facilities 
are up to scratch.

“No bpha day is the same and I love the variety. Whether I’m 
cleaning the communal areas or carrying out 
health and safety checks, spending time with 
residents and making sure they are all happy in 
their homes is the most important part of my day.”    

What our residents and 
their families say

“My Mum and Dad have been with you for 7 months now and right from day one 
my family has been impressed with the levels of communication; often dealing 
with potential problems even before they happen. The level of liaison with other 
agencies has been great, and you have even taken responsibility for ordering 
medical supplies; arranging an electric scooter and ensuring that prescriptions 
have been correct. 

“All of your staff have such a “can-do” attitude and it is so reassuring that you are 
all so proactive!

“Your team often go the extra mile and it often seems that nothing is too much to 
ask and also that nothing is too small. The level of commitment and attention to 
detail is excellent – so much more than we could ever have hoped for before my 
parents moved in.

“I also appreciate that when I pop in for a chat you always make time to talk 
about how Mum and Dad are getting on – it’s clear that you really do care for them 
brilliantly.

“Moving to Tavistock Court was a big decision for us, but we are 100% sure that it 
was the best thing we could have done for Mum and Dad.”

Fred, who’s parents live at Tavistock Court

“Our move to Warburton House has not helped with the things we’ve got physically 
wrong with us – although it is handy to be so close to Addenbrooke’s – but we feel 
so much better. I’ve been happy in other places, but this is the first place where I 
feel content.”

Pat, Warburton House resident

“After being diagnosed with peripheral neuropathy, which causes weakness in my 
legs, I was becoming unsteady and knew that living alone in my privately-owned 
apartment wouldn’t work.

“I looked around William Harpur House and loved it. With 24-hour support and 
friendly staff on hand to help, I knew I’d be able to live there on my own.

“Fourteen months ago, I was really struggling and didn’t think I’d get my 
independence back. Now, I walk to the shops, travel on the bus and go places with 
my partner. 

“Living here has really helped my recovery. I can do what I want but know I’ve got 
support if I need it. The difference is that while I still live alone; I don’t feel alone. 
And that’s so reassuring.” 

Ann, Sir William Harpur House resident   
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Key features:
If you would like more information
please contact bpha

0330 100 0272
www.bpha.org.uk

24/7 emergency telephone
response service

Direct link to help at the push
of a button for peace of mind

Easy to use button worn as a
pendant or on your wrist

No age restrictions

Providing peace of mind 
CareLink is an immediate response telephone service, providing you with a direct link 
to help at the push of a button. 

Simply put, whether you live in your own property or one of ours, you just pop a 
CareLink pendant on your wrist or wear it like a necklace. Then, if you need help 
because of a medical emergency, have fallen, or perhaps just need a bit of reassurance, 
you press your pendant button.

Our operators, who are on call 24 hours a day 7 days a week, will then telephone you 
through your pendant to find out how you are, what’s happened and what sort of help 
you need. And then, depending on the situation, will ring a nominated family member 
or friend, send one of our Visiting Support Co-ordinators to your home, or call the 
emergency services.

In addition to CareLink we also fit and manage a key safe outside your home so, if help 
is needed, we can access a set of house keys using a combination lock code we work 
with you to create. 

Basic Service      £3.50 per week

This provides a link up to the Carelink Service and if a client requires help the Response 
Centre will contact the person nominated by them, i.e relative or neighbour

Visiting Support Service   £5.00 per week

This provides a link up to the Carelink Service and a Visiting Support Co-ordinator to 
visit if help is needed.

All prices subject to 20% VAT



The symbol
The symbol can be cropped into, 
creating a graphic device which people 
and buildings can interact with.
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To find out more about our Retirement 
Living schemes please get in touch.

  0330 100 0272
  info@bpha.org.uk

www. bpha.org.uk 
/bpha.uk 

@tweet_bpha

Visit us
bpha Limited
Head Office
Bedford Heights
Manton Lane 
Bedford 
MK41 7BJ

Opening hours:
Mon-Thurs 9am-5pm, Fri 9am-4.30pm

Write to us
bpha Limited 
Head Office 
Bedford Heights 
Manton Lane 
Bedford
MK41 7BJ

For a large print, audio or 
Braille version, or for help in 
other languages, please ring
0330 100 0272


