
Formula Rent
This booklet is designed to explain more about your  
Formula Rent and service charges.
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Formula Rent

Rent is payable on your property for the cost of providing, 
managing, maintaining and improving your home. The 
money we raise through rent collection goes back into 
providing services and maintaining our homes.

Your rent helps to pay for the following services:

Your rent

Repairs, maintenance and buildings 
insurance of homes

Office and staff costs

Improving homes to make sure they 
reach government standards

Management costs, i.e, dealing 
with neighbourhood issues and 

collecting rent
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How is formula rent reviewed? 

Formula Rent

Rental charges are based on Government guidelines. These 
vary for each type of rental product. The product you have is 
detailed in your review letter.

This booklet is about formula rent. This is 
sometimes also known as social rent.

Formula rent is charged weekly  
or monthly.

If you’ve had the same weekly tenancy 
for more than one year,  
we’ll leave at least 52 weeks  
between rent reviews.

If you’re within the first year of your 

tenancy, your initial rent review will be in 
April.

All subsequent reviews will be at intervals 
of 52 weeks or more.
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Formula Rent

Your rent is a formula rent (it was 
known as social rent), which means 
your rent is based on a formula set by 
the Government.

Your new rent is based on this formula and has been increased by September 
2020 Consumer Price Index (CPI) which was 0.5% plus 1%, resulting in a 1.5% 
increase in your rent.

Service charges

(Where applicable) are 
charged separately and 
are based on the cost of 
providing these services.

How is formula  
rent calculated? 

Current rent
+

1.5%
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Formula Rent

Service charges explained

A service charge is an additional payment towards the 
cost of providing and maintaining communal areas and 
services. 

For example, if you live in a block of flats 
with a communal garden, the cost of 
maintaining that garden is covered by a 
service charge because it is available to 
all residents and is outside of your home.

The amount of the charge is the 

amount it costs to provide the service. 
Any services you receive are shown 
individually in your Notice of New Rent 
letter.

Examples of services covered could include: 

•  Employing a caretaker

•  Cleaning shared areas, including windows, and removing dumped rubbish

•  Cutting grass and looking after planted areas

•  Servicing and maintenance to shared facilities such as door entry systems, television 
aerials and lighting 

•  Lift servicing and maintenance 

•  Providing fire fighting equipment, including testing emergency lighting  
and smoke alarms

•  Providing water, electricity and gas supplies to shared areas
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Charges are based on the actual 
costs of providing services, together 
with the cost of future replacement 
where necessary.

Where we provide a service such as 
grounds maintenance, the amount 
charged is the total cost of providing the 
service, divided by the number of people 
who receive the service.

We work hard to provide a good quality service at an affordable 
price, but please contact us with any concerns: 

Email: info@bpha.org.uk  Call us on: 0330 100 1272
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Up-keep door entry system

This funds the element of the contract to 
maintain the door entry part of the system.

Up-keep warden call equipment

This funds the element of the contract to 
maintain the warden call part of the system.

Air conditioning

Maintenance and replacement of air 
conditioning systems where installed in 
communal areas.

Up-keep mechanical baths

Maintenance and replacement/renewal  
of scheme mechanical baths (medi bath).

Biomass heating fuel

The cost for supplementary Biomass fuel where 
this is provided.

Daily caretaking service

Provision of a caretaking service including salary 
costs, equipment and supervision.

Up-keep scheme kitchen

Maintenance and replacement of catering 
equipment in communal kitchens.

Up-keep car park barrier

Maintenance and replacement of car  
park barriers.

Up-keep communal CCTV

Paying for maintaining and replacement  
of CCTV.

Gas communal areas

Where there is a communal boiler, paying for 
the heat in communal areas.

Clearing and up-keep bin chutes

Pooled costs of contractors used to  
unblock chutes.

Formula Rent

Service charges

These are some examples of services provided by 
bpha. Not all of these apply to each property. Please 
check your annual rent and service charge review letter 
to see which services you pay for and how much these 
cost.
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Cleaners’ communal areas

Cleaning of communal area in retirement 
housing. Pays for cleaning staff and  
cleaning materials.

Communal extra care

Cleaning of communal areas in extra care 
housing. Pays for cleaning staff and cleaning 
materials.

Disposal of clinical waste

Collection of clinical waste from schemes 
(contract entered into where this is required at a 
scheme).

Up-keep of lightning conductor

The cost of maintaining lightning conductors, 
which we have on buildings ofa certain size.

Up-keep cookers in flats

Where bpha provide cookers in flats, this charge 
is for maintenance and replacement.

Communal TV licence

Pays fora communal TV licence wherea scheme 
has a TV ina communal area.

Up-keep communal TV aerials

Repairing or replacing communal TV aerials 
– this will be charged even ifa tenant does not 
have a TV.

PAT test communal equipment 

Checking electrical equipment used for 
communal areas (e.g. vacuum cleaners)  
or electrical items such as lighting in communal 
areas.

Fire safety communal areas

Fire risk assessments and associated remedial 
work (e.g. replacing smoke strips on doors or 
fitting extra detectors in communal areas).

Maintaining communal equipment including 
fire fighting, break glass, smoke detection and 
smoke dispersal.
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Replacement of block flooring

This was previously included in the furniture 
charge but has been separated out to give 
greater clarity.

Replacement of block furniture

Communal area furniture fund. Pooled cost 
which allows furniture replacement, including 
communal curtains.

Grounds up-keep block gardens

Maintaining communal areas, grass cutting and 
general grounds work.

Up-keep scheme laundry

Maintenance and replacement of laundry 
equipment in communal laundries.

Legionella test block water

Legionella testing for communal  
water supplies. 

Lift up-keep

The cost of maintaining and replacement  
of lifts.

Shared lighting and/or heating

Pays for corridor lighting (this does include 
heating where no separate heating charge is 
applied).

Phone line shared services

Pays the line rental for telephones used in the 
scheme. These phone lines are used in the office 
to support the lift alarm, and as part of the 
warden call equipment.

Up-keep stair lift (Queens Court)

Maintenance of the stair lift for  
Queens Court. 

Communal water

Water supplies to communal facilities such as 
laundries, kitchens, caretaking and cleaning 
services and toilets.

Up-keep of white goods

Maintenance and replacement of electrical 
goods in communal areas of schemes.

Communal window cleaning

Contract cleaning of communal windows.

Personal service charges

bpha also charges some people for personal 
service charges. This includes gas, electricity, and 
water for their personal use in their home. 



Formula Rent

12

Formula Rent

Contact our Money Advice Team on  
0330 100 0272 for free, confidential advice on benefits 
you might be entitled to claim and for  
help with budgeting and debt management.

Worried about paying?

If you currently have a 
payment arrangement with us 
in relation to rent and service 
charge debt, please ensure that 
any adjustments made include 
payments to clear your debt.
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Help with housing costs 
If you are on a low income, you could get Housing 
Benefit or Universal Credit to help pay your rent.

If you are on a low income you could get 
assistance with your housing costs.

If you are of pensionable age or living 
in supported accommodation, then 
you could qualify for assistance from 
your local authority with some Housing 
Benefit.

If you are of working age you may be 
entitled to claim some Universal Credit to 
assist with your rent.

How much you get will depend on your 
circumstances and current income.

You can apply for Housing Benefit/
Universal Credit whether you are 
working or unemployed.

If your benefits are paid directly to you, 
you are responsible for paying your rent 
to us.

Formula Rent

If your Housing Benefit or Universal Credit is cut, it is your responsibility to 
cover any shortfall. Please be aware that you are in danger of losing your 
home if your account is in arrears. 

For further details about Housing Benefit: www.gov.uk/housing-benefit

For further details about Universal Credit: www.gov.uk/universal-credit



You can set up a Direct Debit form by 
calling us on 0330 100 0272. Payments 

will be adjusted automatically if your rent 
amount changes.

Set up a Standing Order with your bank, 
paid to bpha on a date of your choice. You’ll 

need to adjust the payment if your rent 
amount changes.

Set up an online account on our website at 
www.bpha.org.uk/myaccount to pay your 

rent quickly and easily.

You can set up a recurring payment against 
your debit card on a weekly, fortnightly, 
four-weekly or monthly basis. Simply call 

0330 100 0272 to arrange.

Send a cheque payment by post to us at 
bpha Limited, Bedford Heights, Manton 

Lane, Bedford, MK41 7BJ.  
Make cheques payable to bpha Ltd.

Call 0330 100 0272 select option 2 and 
pay by debit card - Automated 24 hours.

You can pay at a Post Office with your rent payment card. Don’t 
have one? Call us on 0330 100 0272 to register.
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Formula Rent

How to pay
There are a number of ways you can pay your rent, so 
you can use whichever method is most convenient for 
you.
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Other payment methods:

By PayPoint - in local shops 
and where advertised

We accept most major  
credit and debit cards

Via allpay - log onto  
www.allpayments.net and  

pay your rent online anytime, free 
of charge (or download their free 

app)



Formula RentFormula Rent

Email us at: info@bpha.org.uk

Write to us at: bpha Limited, Bedford Heights, 
Manton Lane, Bedford MK41 7BJ

Call us on: 0330 100 0272

Need help to understand this? 

For large print, audio or Braille, or community 
languages, please call 0330 100 0272.

How to get in touch 


